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MHo10, KOHCYTBTaHTOM YIpaBIeHHS KyJIbTYPhl aIMARECTPALIH ropona ToMeka

O.E. Kamuncko#, Ha OCHOBAHHE TPUKa3a YIPABICHUS KynbTypsl oT 10.02.2021 roma Ne p5 «O
CO3MAHMM KOMHCCHH II0 IIPOBEPKE HCIONHEHWS MOJABEIOMCTBEHHEIME MYK MyHHIMIAILHOrO
saganus Ha 2021 rom», mpoBeneHa mpoBepKa KauecTBa (akTHUECKH TIPENOCTABISEMBIX
MYHUITUTIATBHEIX yeIyT B MAY «JTK «KTO».
Copnepixanue KOHTPOIBHBIX MEPOIPHATHIT COCTABMIIHL
1) mposepka cobmonerst mopska HEhOPMHAPOBAHHS norpebuTelnell 0 IpefoCTaBIeHAH YCIIyT,
2) BBINIOIHEHHE TTAHA OKA3AHHS MYHUITUTTATBHEIX YCIYT,
3) aHanu3 pe3yabTaTOB BHUIOIHEHHS YCIYT Ha OCHOBAHHM HHIMKATOPOB KaYecTBa YCIIyT.

[IpoBepka mpoBeNeHa B IPHCYTCTBHH mupekTopa MAY «JTK «KTO» C.®. KapmaHOBOI.

[TpoBepkoit ycTaHOBIICHO:

1. B nemsx cobmonenus nopsiika HahOPMEPOBAHHS IOTPEOHTENEH O IPEIOCTABIEHHH YCIYTH
B MAY «JIK «KTO», B TK «Hactpoenuey» pacronararorest HH(OPMAIMOHHEIE CTEH]IBL, COEPIKAIIAE:
- CBEZICHHUA 00 YUPEK/ICHUH, ETO MECTE HAXOK/IEHHS, PEKHME PAGOTHL
- kommus Yerara MAY «JIK «KTOw;

- IIEpeUeHb yCIIyT, npepoctapisieMbx MAY «JIK «KTO» 6ecrimaTao;

- YTBEPXKIEHHBIH NEPEYCHD IIIATHBIX YCIIYT C yKA3aHHEM HX CTOHMMOCTH,

- YCJIOBHA IIPENIOCTARTICHUS TIATHBIX yCIYT, BKIOYAs CBEAEHHS O JIbIrOTaX UL OTAEMBHEIX KATeropuii
rpaskmaH;

- rpadmK paboTel KIyOHEIX (OpPMHpOBaHHiT 1 CIIEIIHAIACTOB;

- HHGOPMAIIHS O IPEACTOAMUX U O TIPOBEIEHHBIX MEPOIIPUATHAX BEICTABIAETCA Ha cairTe;

- CBEJICHHS O PYKOBOJHUTENIE YIPEKICHHUS B YIPEeIUTENIE.

Tax sxe nrpopmMuposanue rpaxman OCYIIECTBISACTCA IIOCPEACTBOM IyONHKALME HHOOPMAIHH
00 yupessiennu B cetr MHTepReT Ha ouupansHoM caiite aIMUHHCTpAIMH Topoaa ToMcka, Ha caiite
MAY JIK «KTO» http://dkkto.ru/ u ua caiite My3-Onmaits http://muz-online.tomsk.ru/promo/kto.

2. MAY «JIK «KTO» 0CHAINEHO ClenuambHbIM obopyoBanmeM, annaparypoi u npudopamu,
HEOOXOIUMBIMH JUIS 00€CIIEYEH S TIPEIOCTABIITEMBIX yeryr. Okono 31aHui, re ocymecTRIsIeTes
PCICTHIHOHHAS EATENLHOCTE TBOPYECKHX KOIIeKTHBOB (KoMcoMonbekuit IIPOCIEKT- 66
;y.llleuenxo- 45; 1. JlockyToBo, yi. Jlenuna . 29 HK «Hactpoenue») pacmonarawores
aBTOMOOHIIBHEIE IapKoBKH. Dolie 31aHuH 060PYL0BAHE MECTAME IUI OJKHIAHMS.

MHpopmanus o mpeacTosmux 1 o mpoBeaEHHbIX MCPOTIPHATHSAX BBICTABIISETCS Ha CaliTe YIpeXKICHHS.

Pacnucanue sanstuil B kyGHBIX (DOPMHPOBAHHSIX COCTABIEHO ¢ YYETOM HaYaga 3aHsTHH He
pauee 08:00, okoruanus — me mozxee 22:00. B TémuOS BPEMA CYTOK MOAXO/BI K 3/TAHHAM OCBEIICHEI
donrapsmu.

3. AHaTH3 Pe3yNBTaTOR BEIIONHEHHS MYHHUIHATAILHOTO 3a/[aHM Ha OKa3aHHE MyHHIIHIIATBHEIX
YCIIYT HOKa3aim:

- B TeueHHe 9 Mecanes B MAY «JIK «KTO» TIpoBeaeHE! 200 KyIbTypHO-MAaCCOBBIX MEPOIPHSTHIL
(mnan 200 MeponpusTuit). B cBszu ¢ AOCPOHIHEIM JOCTHIKEHUEM T'OI0BOTO IOKasaTens, ¢ 1 oKTsIOps
2021 rozia BHECEHBI H3MEHEHHUS B MYHHLHTATIBHOE 34AHHE 110 YBEITHYCHHUIO KOJIHYECTBA KyILTYPHO-
MACCOBBEIX MEPOIIPHATHIA 110 245 .

DaKTHIECKOE KOIHYECTBO KIIyGHBIX hopmupoBanmil coBIagaeT ¢ IIAHOBBIM TOKazaTenem -11. C 1
okT6pst 2021 rona BHECEHBI H3MEHEHHS B MyHUITHIATLHOE 3aJaHUe TI0 YBEIMYEHHIO KOIMYESCTBA
KIyOHBIX hopMmupoBaHHuit 10 12. CoXpaHHOCTh YHCIEHHOCTH YYaCTHHKOR KIIyOHEIX GOpMHpPOBaHHI U
(bopmupoBaHmii camomesTeNbHOTO HapoZHOro TBOpyecTBa obecnievena Ha 101, 5 % (rwram 95 %).

4. Jlna nonydenus o6paTHO CBA3M C TIOJTYy9IaTeNsIMA MYHHIUIIATBHEIX yeiayr B MAY «KTO»
Ha caiTe yupekaeHus co3nana hopma oGpaTHOH CBS3H.




5. AHaTH3 COOTBETCTBHS IPENOCTABISIEMBIX MYHHIUIIANBHBIX YCIyr MHIMKATOpaM Ka4ecTBa
IIPOBOIUTCS €XKEKBAPTANBHO C 3AIONHEHHEM TAOIMII OICHKH COOTBETCTBHS KAuecTBa (haxTHIECKH
IPeIOCTABIISIEMBIX YCIIYT HHIMKATOPaM KadecTBa YCIyTrH.

6. BroimonHeHHe moxaszareleli MyHHIMIIAIBHOTO 3a7aHus OOECIEUHUBACTCA B COOTBETCTBHH C
I[lopsnkoM (OPMUpPOBAaHHS MYHHIHIAIGHOIO 3aJaHHs HA OKasaHHe MyHHIMIANBHEIX yCIyT
(BBIIONTHEHHE paboT) MyHHITUNAIBHBIME YUPEKACHUAMH, YTB, OCT. aAMHHACTPALANL I'opona Tomcka
or 09.12.2015 N 1215.

7. C menbro obecneyenns 6e30MaCHBIX YCIOBHH JEATENBHOCTH YIPSHKACHHUSA B YCIOBHAX
pacIpocTpaHeHHs HOBOH KopoHaBHpycHOM naexmun (COVID-19) , coOJTI0atoTCS BCE
OrpaHHUHTENTBHBIE MEPEI IPOTHB PACIIPOCTPAHEHUS KOPOHABUPYCHON HH(EKIHH.

KoucynpTant
yIpaBIeHUs KyIbTYPEI JHupextop MAY «IK «IZTO»
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